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Use this order form to request UP TO 50 FAOM sheets (a sheet equals one
two-sided page). If more than 50 sheets are required to bring your FAOM up
to date, you may purchase a complete set of new Flight Attendant Operation
Manual contents using the FAOM Replacement Order Form located in your
domicile’s forms section.

Order Process
• Insert the most current revision.
• Use the current List of Effective Pages (LEP) to verify page number and

effective dates of all pages in your FAOM.
• Check Hotboard for any last minute corrections to FAOM LEP pages (See

Onboard Service Home page on SkyNet for most current Hotboards).
• Complete the following FAOM Replacement Page Order Form.
• Click in box next to each page requested. A check mark will appear in the

order box.
• When all required pages have been selected, click the “Submit” button at

the bottom of this web page.
• FAOM replacement page orders will be processed and placed in your

domicile mailbox when complete. Replacement pages will be mailed to the
homes of LAS and PHL bases flight attendants.

• While waiting for replacement pages, flight attendants should photo copy
missing or out-of-date pages and insert into the manual.

Note: No more than 50 sheets may be ordered in a six-month period.

Name
Domicile File Number
Date Ordered
Total Number of Sheets Ordered
Email Address

TO ACCESS FROM OTHER THAN SKYNET
bfcprint.com / faom — pages.html

1 0 5 1  N  K i r k  R d
Ba t av i a  I L  60510

FAOM REPLACEMENT PAGE ORDER FORM
(1 - 50 SHEETS ONLY)

CURRENT THRU: REVISION #20 15 OCT 06
BULLETIN #19 04 NOV 05
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TITLE
r (FAOM) 01 FEB 03

RECORD OF REVISIONS & INSPECTIONS
r 1 / 2 01 FEB 03

RECORD OF BULLETINS & INSPECTIONS
r 1 / 2 01 MAY 03

RECORD OF PREPARATION
r 1 / 2 01 FEB 03

LEP PAGES  
r LEP-1-1 / LEP-1-2 15 OCT 06  
r LEP-1-3 / LEP-1-4 15 OCT 06  
r LEP-1-5 / LEP-1-6 15 OCT 06  

INDEX
r Tab No Date
r Index 1 / Index 2 15 OCT 06
r Index 3 / Index 4 15 OCT 06
r Index 5 / Index 6 15 OCT 06
r Index 7 / Index 8 15 OCT 06
r Index 9/ Index 10 15 OCT 06
r Index 11/ Index 12 15 OCT 06

ADMINISTRATION  
r Tab No Date  
r 1.0.1 / 1.0.2 01 APR 06  
r 1.10.1 / 1.10.2 01 JAN 05
r 1.10.3 / 1.10.4 01 JUL 06
r 1.10.5 / 1.10.6 01 JUL 06
r 1.10.7 / 1.10.8 15 OCT 06
r 1.10.9 / 1.10.10 01 JUL 05
r 1.20.1 / 1.20.2 15 OCT 06
r 1.20.3 / 1.20.4 01 APR 06
r 1.20.5 / 1.20.6 15 OCT 06
r 1.30.1 / 1.30.2 01 FEB 03  
r 1.30.3 / 1.30.4 01 FEB 03  
r 1.40.1 / 1.40.2 15 OCT 06  
r 1.40.3 / 1.40.4 01 JAN 04  
r 1.40.5 / 1.40.6 01 JAN 04  
r 1.40.7 / 1.40.8 01 JUL 05  
r 1.40.9 / 1.40.10 01 JUL 06
r 1.40.11 / 1.40.12 15 OCT 06
r 1.50.1 / 1.50.2 01 APR 05
r 1.60.1 / 1.60.2 01 JAN 06
r 1.60.3 / 1.60.4 01 JAN 06

COMMUNICATIONS & REPORTING
r Tab No Date  
r 2.0.1 / 2.0.2 15 OCT 06  
r 2.10.1 / 2.10.2 01 APR 05
r 2.20.1 / 2.20.2 01 JAN 06
r 2.30.1 / 2.30.2 01 APR 06  
r 2.30.3 / 2.30.4 01 FEB 03  
r 2.40.1 / 2.40.2 01 FEB 03  
r 2.50.1 / 2.50.2 01 JAN 06  
r 2.50.3 / 2.50.4 01 JAN 06  
r 2.50.5 / 2.50.6 15 OCT 06  
r 2.60.1 / 2.60.2 15 OCT 06  
r 2.60.3 / 2.60.4 15 OCT 06  
r 2.60.5 / 2.60.6 15 OCT 06 
r 2.70.1 / 2.70.2 01 JUL 06
r 2.70.3 / 2.70.4 01 JUL 06
r 2.70.5 / 2.70.6 01 JUL 06  
r 2.80.1 / 2.80.2 01 APR 03  
r 2.80.3 / 2.80.4 01 FEB 03  
r 2.80.5 / 2.80.6 15 OCT 06  
r 2.90.1 / 2.90.2 01 OCT 05  
r 2.90.3 / 2.90.4 01 JAN 05

STANDARDS & POLICIES  
r Tab No Date  
r 3.0.1 / 3.0.2 15 OCT 06
r 3.0.3 / 3.0.4 15 OCT 06
r 3.0.5 / 3.0.6 15 OCT 06
r 3.0.7 / 3.0.8 15 OCT 06
r 3.10.1 / 3.10.2 01 APR 05  
r 3.20.1 / 3.20.2 01 APR 05
r 3.20.3 / 3.20.4 01 JAN 05
r 3.20.5 / 3.20.6 01 JUL 06  
r 3.20.7 / 3.20.8 15 OCT 06  
r 3.30.1 / 3.30.2 01 JAN 06  
r 3.30.3 / 3.30.4 01 JUL 06  
r 3.30.5 / 3.30.6 01 JUL 06  
r 3.30.7 / 3.30.8 01 JUL 06  
r 3.40.1 / 3.40.2 15 OCT 06  
r 3.40.3 / 3.40.4 15 OCT 06  
r 3.50.1 / 3.50.2 01 JUL 05  
r 3.50.3 / 3.50.4 15 OCT 06
r 3.50.5 / 3.50.6 15 OCT 06  
r 3.50.7 / 3.50.8 01 JUL 06  
r 3.60.1 / 3.60.2 01 JUL 06  
r 3.60.3 / 3.60.4 01 JUL 06 
r 3.60.5 / 3.60.6 01 JUL 06  
r 3.60.7 / 3.60.8 01 JUL 06  
r 3.70.1 / 3.70.2 01 JAN 05  

CLICK ON BOX TO ORDER
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STANDARDS & POLICIES (Cont)
r 3.70.3 / 3.70.4 01 JAN 05
r 3.80.1 / 3.80.2 01 JAN 06
r 3.80.3 / 3.80.4 15 OCT 06
r 3.80.5 / 3.80.6 15 OCT 06
r 3.80.7 / 3.80.8 15 OCT 06
r 3.80.9 / 3.80.10 15 OCT 06
r 3.90.1 / 3.90.2 01 JAN 06
r 3.100.1 / 3.100.2 15 OCT 06
r 3.100.3 / 3.100.4 01 APR 06
r 3.100.5 / 3.100.6 15 OCT 06
r 3.100.7 / 3.100.8 15 OCT 06
r 3.100.9 / 3.100.10 01 OCT 05
r 3.100.11 / 3.100.12 15 OCT 06
r 3.110.1 / 3.110.2 01 OCT 04
r 3.110.3 / 3.110.4 15 OCT 06
r 3.110.5 / 3.110.6 15 OCT 06
r 3.110.7 / 3.110.8 01 OCT 05
r 3.110.9 / 3.110.10 01 OCT 04
r 3.110.11 / 3.110.12 01 OCT 04
r 3.110.13 / 3.110.14 15 OCT 06
r 3.110.15 / 3.110.16 01 JUL 06
r 3.110.17 / 3.110.18 01 APR 06
r 3.110.19 / 3.110.20 01 JAN 06
r 3.110.21 / 3.110.22 15 OCT 06
r 3.110.23 / 3.110.24 15 OCT 06
r 3.110.25 / 3.110.26 15 OCT 06
r 3.110.27 / 3.110.28 15 OCT 06
r 3.110.29 / 3.110.30 15 OCT 06
r 3.120.1 / 3.120.2 15 OCT 06
r 3.120.3 / 3.120.4 01 JAN 06
r 3.120.5 / 3.120.6 01 OCT 03
r 3.130.1 / 3.130.2 01 JUL 06
r 3.130.3 / 3.130.4 15 OCT 06
r 3.130.5 / 3.130.6 01 JUL 06
r 3.130.7 / 3.130.8 01 JUL 05
r 3.130.9 / 3.130.10 01 JAN 06
r 3.130.11 / 3.130.12 01 JUL 05
r 3.130.13 / 3.130.14 01 JUL 05
r 3.130.15 / 3.130.16 15 OCT 06
r 3.130.17 / 3.130.18 15 OCT 06
r 3.130.19 / 3.130.20 15 OCT 06
r 3.130.21 / 3.130.22 15 OCT 06
r 3.140.1 / 3.140.2 15 OCT 06
r 3.140.3 / 3.140.4 15 OCT 06
r 3.140.5 / 3.140.6 15 OCT 06
r 3.150.1 / 3.150.2 15 OCT 06
r 3.150.3 / 3.150.4 15 OCT 06
r 3.150.5 / 3.150.6 01 JAN 05

STANDARDS & POLICIES (Cont)
r 3.150.7 / 3.150.8  15 OCT 06
r 3.150.9 / 3.150.10  15 OCT 06
r 3.160.1 / 3.160.2  01 JUL 05
r 3.160.3 / 3.160.4  01 JUL 04
r 3.160.5 / 3.160.6  15 OCT 06 
r 3.160.7 / 3.160.8  01 APR 04
r 3.160.9 / 3.160.10  01 OCT 05 
r 3.160.11 / 3.160.12  01 JUL 05  

STAFFING
r Tab No Date  
r 4.0.1 / 4.0.2  01 OCT 03  
r 4.10.1 / 4.10.2 15 OCT 06  
r 4.10.3 / 4.10.4 01 JUL 05
r 4.20.1 / 4.20.2  01 JAN 06  
r 4.20.3 / 4.20.4  01 JAN 06  
r 4.30.1 / 4.30.2  15 OCT 06  
r 4.30.3 / 4.30.4  15 OCT 06  
r 4.30.5 / 4.30.6  15 OCT 06
r 4.40.1 / 4.40.2 01 OCT 05  
r 4.40.3 / 4.40.4  01 JAN 06  
r 4.50.1 / 4.50.2  01 OCT 05  
r 4.60.1 / 4.60.2 01 JUL 05  

A319 / A320  
r Tab  No Date  
r 5.0.1 / 5.0.2 01 JAN 06  
r 5.10.1 / 5.10.2  01 JAN 06  
r 5.15.1 / 5.15.2  15 OCT 06  
r 5.15.3 / 5.15.4  15 OCT 06  
r 5.15.5 / 5.15.6  15 OCT 06  
r 5.20.1 / 5.20.2  15 OCT 06
r 5.30.1 / 5.30.2  15 OCT 06 
r 5.30.3 / 5.30.4  15 OCT 06
r 5.30.5 / 5.30.6  15 OCT 06
r 5.30.7 / 5.30.8  15 OCT 06
r 5.30.9 / 5.30.10  15 OCT 06
r 5.30.11 / 5.30.12  15 OCT 06
r 5.40.1 / 5.40.2  01 JUL 06  
r 5.40.3 / 5.40.4  01 OCT 03  
r 5.40.5 / 5.40.6  01 JUL 06  
r 5.40.7 / 5.40.8  01 JAN 06  
r 5.40.9 / 5.40.10 01 FEB 03  
r 5.50.1 / 5.50.2  01 APR 04  
r 5.60.1 / 5.60.2  01 FEB 03  
r 5.70.1 / 5.70.2  01 OCT 04  
r 5.70.3 / 5.70.4  01 FEB 03  
r 5.80.1 / 5.80.2  15 OCT 06
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A319 / A320 (Cont)
r 5.90.1 / 5.90.2 01 FEB 03
r 5.100.1 / 5.100.2 15 OCT 06
r 5.100.3 / 5.100.4 15 OCT 06
r 5.100.5 / 5.100.6 15 OCT 06
r 5.100.7 / 5.100.8 15 OCT 06

B737
r Tab No Date
r 7.0.1 / 7.0.2  01 JAN 06
r 7.10.1 / 7.10.2  01 APR 06
r 7.15.1 / 7.15.2  01 APR 05
r 7.20.1 / 7.20.2 15 OCT 06
r 7.30.1 / 7.30.2 15 OCT 06
r 7.30.3 / 7.30.4  15 OCT 06
r 7.30.5 / 7.30.6  15 OCT 06
r 7.30.7 / 7.30.8  15 OCT 06
r 7.40.1 / 7.40.2  01 JUL 06
r 7.40.3 / 7.40.4 01 JAN 06
r 7.50.1 / 7.50.2 01 OCT 05
r 7.60.1 / 7.60.2  01 FEB 03  
r 7.70.1 / 7.70.2  01 FEB 03  
r 7.80.1 / 7.80.2  01 FEB 03  
r 7.90.1 / 7.90.2  01 FEB 03
r 7.100.1 / 7.100.2  01 JAN 04
r 7.100.3 / 7.100.4  01 JUL 04
r 7.100.5 / 7.100.6  01 JAN 04
r 7.100.7 / 7.100.8  01 JUL 04

B747
r Tab  No Date  
r 8.0.1 / 8.0.2  01 JAN 06
r 8.10.1 / 8.10.2  01 JAN 06
r 8.15.1 / 8.15.2  15 OCT 06
r 8.20.1 / 8.20.2  01 APR 06
r 8.30.1 / 8.30.2  15 OCT 06
r 8.30.3 / 8.30.4  15 OCT 06
r 8.30.5 / 8.30.6  15 OCT 06
r 8.30.7 / 8.30.8  15 OCT 06
r 8.40.1 / 8.40.2  01 JUL 06
r 8.40.3 / 8.40.4  01 FEB 03
r 8.40.5 / 8.40.6  01 JUL 06
r 8.40.7 / 8.40.8  01 JUL 06
r 8.40.9 / 8.40.10  15 OCT 06
r 8.50.1 / 8.50.2  01 JUL 06
r 8.50.3 / 8.50.4  15 OCT 06
r 8.50.5 / 8.50.6  15 OCT 06
r 8.60.1 / 8.60.2  01 FEB 03
r 8.70.1 / 8.70.2  01 JAN 05

B747 (Cont)
r 8.70.3 / 8.70.4 01 APR 04
r 8.80.1 / 8.80.2 01 FEB 03
r 8.80.3 / 8.80.4 01 FEB 03
r 8.90.1 / 8.90.2 01 FEB 03
r 8.100.1 / 8.100.2 01 OCT 05
r 8.110.1 / 8.110.2 01 JUL 04

B757 
r Tab No Date
r 9.0.1 / 9.0.2  01 JAN 06
r 9.10.1 / 9.10.2  01 JAN 06
r 9.15.1 / 9.15.2  15 OCT 06
r 9.15.3 / 9.15.4  15 OCT 06
r 9.20.1 / 9.20.2 15 OCT 06
r 9.30.1 / 9.30.2  15 OCT 06
r 9.30.3 / 9.30.4  15 OCT 06
r 9.30.5 / 9.30.6  15 OCT 06
r 9.30.7 / 9.30.8 15 OCT 06
r 9.30.9 / 9.30.10 15 OCT 06
r 9.30.11 / 9.30.12 15 OCT 06
r 9.40.1 / 9.40.2  01 JUL 06
r 9.40.3 / 9.40.4  01 APR 06
r 9.40.5 / 9.40.6  01 JAN 06
r 9.40.7 / 9.40.8  01 OCT 05
r 9.50.1 / 9.50.2  01 APR 04  
r 9.60.1 / 9.60.2  01 FEB 03  
r 9.70.1 / 9.70.2  01 FEB 03  
r 9.70.3 / 9.70.4  01 FEB 03  
r 9.80.1 / 9.80.2  01 FEB 03  
r 9.90.1 / 9.90.2  01 OCT 04  
r 9.100.1 / 9.100.2 15 OCT 06
r 9.100.3 / 9.100.4 01 OCT 04 

B767
r Tab  No Date  
r 10.0.1 / 10.0.2  01 JUL 05  
r 10.10.1 / 10.10.2  01 JAN 06  
r 10.15.1 / 10.15.2  15 OCT 06  
r 10.15.3 / 10.15.4  15 OCT 06  
r 10.20.1 / 10.20.2  15 OCT 06
r 10.30.1 / 10.30.2  15 OCT 06
r 10.30.3 / 10.30.4  15 OCT 06
r 10.30.5 / 10.30.6  15 OCT 06
r 10.30.7 / 10.30.8  15 OCT 06
r 10.40.1 / 10.40.2  01 JUL 06
r 10.40.3 / 10.40.4  01 JUL 06  
r 10.40.5 / 10.40.6  01 FEB 03  
r 10.40.7 / 10.40.8  01 JAN 05
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B767 (Cont)
r 10.50.1 / 10.50.2  01 JUL 06
r 10.60.1 / 10.60.2  01 FEB 03
r 10.70.1 / 10.70.2  01 FEB 03
r 10.70.3 / 10.70.4  01 FEB 03
r 10.80.1 / 10.80.2  01 FEB 03
r 10.80.3 / 10.80.4  01 OCT 03
r 10.80.5 / 10.80.6  01 FEB 03
r 10.90.1 / 10.90.2  01 FEB 03
r 10.100.1 / 10.100.2  01 FEB 03
r 10.100.3 / 10.100.4  01 FEB 03

B777
r Tab No Date
r 11.0.1 / 11.0.2  01 JUL 04  
r 11.10.1 / 11.10.2  01 JAN 06  
r 11.15.1 / 11.15.2  01 APR 05  
r 11.15.3 / 11.15.4  01 APR 05  
r 11.20.1 / 11.20.2 15 OCT 06
r 11.20.3 / 11.20.4  15 OCT 06
r 11.30.1 / 11.30.2  01 JUL 06
r 11.30.3 / 11.30.4  01 JUL 06
r 11.30.5 / 11.30.6  01 OCT 04
r 11.30.7 / 11.30.8  01 JUL 06
r 11.30.9 / 11.30.10  01 JUL 06
r 11.30.11 / 11.30.12  01 JUL 06
r 11.30.13 / 11.30.14  01 JUL 06
r 11.30.15 / 11.30.16  01 OCT 05
r 11.30.17 / 11.30.18  01 JUL 06
r 11.30.19 / 11.30.20  01 OCT 05
r 11.40.1 / 11.40.2  01 JUL 06
r 11.40.3 / 11.40.4  01 FEB 03
r 11.40.5 / 11.40.6  01 APR 04
r 11.40.7 / 11.40.8  01 JAN 05
r 11.50.1 / 11.50.2  01 FEB 03
r 11.60.1 / 11.60.2  01 FEB 03
r 11.60.3 / 11.60.4  01 FEB 03
r 11.70.1 / 11.70.2  01 FEB 03
r 11.70.3 / 11.70.4  01 OCT 03
r 11.70.5 / 11.70.6  01 FEB 03
r 11.80.1 / 11.80.2  01 FEB 03
r 11.90.1 / 11.90.2  01 APR 03
r 11.90.3 / 11.90.4  01 APR 03
r 11.90.5 / 11.90.6  01 APR 03
r 11.90.7 / 11.90.8  01 MAR 03
r 11.90.9 / 11.90.10  01 FEB 03
r 11.90.11 / 11.90.12  01 FEB 03
r 11.100.1 / 11.100.2  15 OCT 06
r 11.100.3 / 11.100.4  01 JAN 04

B777 (Cont) 
r 11.100.5 / 11.100.66  01 JAN 04
r 11.100.7 / 11.100.8  01 JAN 04

FIRST AID 
r Tab No Date  
r 13.0.1 / 13.0.2  01 JUL 06
r 13.10.1 / 13.10.2  01 JUL 06
r 13.10.3 / 13.10.4  01 JUL 06
r 13.20.1 / 13.20.2  01 JUL 05
r 13.20.3 / 13.20.4  01 JUL 05
r 13.20.5 / 13.20.6  01 JAN 04
r 13.30.1 / 13.30.2  01 APR 06
r 13.30.3 / 13.30.4  01 APR 06
r 13.30.5 / 13.30.6  01 APR 06
r 13.30.7 / 13.30.8  01 APR 06
r 13.40.1 / 13.40.2  01 JAN 04
r 13.50.1 / 13.50.2  01 JUL 06
r 13.50.3 / 13.50.4  01 JUL 06
r 13.60.1 / 13.60.2  01 APR 05  
r 13.60.3 / 13.60.4  01 APR 05  
r 13.60.5 / 13.60.6  01 OCT 05
r 13.60.7 / 13.60.8 01 JUL 05  
r 13.70.1 / 13.70.2 15 OCT 06
r 13.70.3 / 13.70.4 01 APR 04  
r 13.70.5 / 13.70.6 01 JUL 04  
r 13.70.7 / 13.70.8 01 APR 06  
r 13.70.13 / 13.70.14 01 JUL 05
r 13.70.15 / 13.70.16 01 JUL 05
r 13.70.17 / 13.70.18 01 JUL 05  
r 13.70.19 / 13.70.20 01 APR 04  
r 13.70.21 / 13.70.22 01 OCT 05  
r 13.70.23 / 13.70.24 01 OCT 05  
r 13.70.25 / 13.70.26 01 JUL 05  
r 13.70.27 / 13.70.28 01 JUL 05
r 13.70.29 / 13.70.30 01 JAN 05
r 13.70.31 / 13.70.32 01 JAN 06
r 13.80.1 / 13.80.2 01 APR 06  
r 13.90.1 / 13.90.2 01 APR 04  
r 13.90.3 / 13.90.4 01 JUL 04  

EMERGENCY PROCEDURES  
r Tab No Date  
r 14.0.1 / 14.0.2 01 APR 06  
r 14.10.1 / 14.10.2 01 APR 06  
r 14.20.1 / 14.20.2 01 APR 04  
r 14.20.3 / 14.20.4 01 APR 04  
r 14.30.1 / 14.30.2 15 OCT 06  
r 14.30.3 / 14.30.4 01 OCT 05  
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EMERGENCY PROCEDURES (Cont)
r 14.30.5 / 14.30.6 01 FEB 03  
r 14.40.1 / 14.40.2 01 JAN 04  
r 14.50.1 / 14.50.2 01 JAN 06 
r 14.50.3 / 14.50.4 01 JAN 06 
r 14.50.5 / 14.50.6 01 JAN 06 
r 14.60.1 / 14.60.2 01 JAN 04  
r 14.60.3 / 14.60.4 01 APR 04  
r 14.60.5 / 14.60.6 01 JUL 04  
r 14.60.7 / 14.60.8 01 JUL 04  
r 14.70.1 / 14.70.2 15 OCT 06  
r 14.70.3 / 14.70.4 01 JUL 06 
r 14.70.5 / 14.70.6 15 OCT 06  
r 14.70.7 / 14.70.8 15 OCT 06  
r 14.75.1 / 14.75.2 01 JAN 06  
r 14.80.1 / 14.80.2 01 JUL 04  
r 14.90.1 / 14.90.2 15 OCT 06  
r 14.100.1 / 14.100.2 01 JUL 04  
r 14.110.1 / 14.110.2 01 JUL 06  
r 14.110.3 / 14.110.4 01 JAN 06  
r 14.110.5 / 14.110.6 01 JAN 06  
r 14.110.7 / 14.110.8 01 APR 06  

PREP FOR EVAC  
r 1 / 2 01 APR 06
r 3 / 4 01 APR 06

PREP FOR DITCHING
r 1 / 2 01 JAN 06  
r 3 / 4 01 JAN 06

SECURITY
r Tab No Date 
r 15.0.1 / 15.0.2 15 OCT 06
r 15.10.1 / 15.10.2 15 OCT 06
r 15.10.3 / 15.10.4 15 OCT 06
r 15.10.5 / 15.10.6 15 OCT 06
r 15.10.7 / 15.10.8 15 OCT 06
r 15.10.9 / 15.10.10 15 OCT 06
r 15.10.11 / 15.10.12 15 OCT 06
r 15.10.13 / 15.10.14 15 OCT 06
r 15.20.1 / 15.20.2 15 OCT 06
r 15.30.1 / 15.30.2 15 OCT 06
r 15.30.3 / 15.30.4 15 OCT 06
r 15.30.5 / 15.30.6 15 OCT 06
r 15.40.1 / 15.40.2 15 OCT 06
r 15.40.3 / 15.40.4 15 OCT 06
r 15.40.5 / 15.40.6 15 OCT 06
r 15.40.7 / 15.40.8 15 OCT 06

SECURITY (Cont)
r 15.50.1 / 15.50.2 15 OCT 06
r 15.50.3 / 15.50.4 15 OCT 06
r 15.50.5 / 15.50.6 15 OCT 06
r 15.50.7 / 15.50.8 15 OCT 06
r 15.50.9 / 15.50.10 15 OCT 06
r 15.60.1 / 15.60.2 15 OCT 06
r 15.60.3 / 15.60.4 15 OCT 06
r 15.70.1 / 15.70.2 15 OCT 06
r 15.70.3 / 15.70.4 15 OCT 06
r 15.80.1 / 15.80.2 15 OCT 06
r 15.80.3 / 15.80.4 15 OCT 06
r 15.90.1 / 15.90.2 15 OCT 06
r 15.100.1 / 15.100.2 15 OCT 06

CLR
r Tab No Date  
r 16.0.1 / 16.0.2 15 OCT 06  
r 16.10.1 / 16.10.2 15 OCT 06
r 16.10.3 / 16.10.4 15 OCT 06
r 16.20.1 / 16.20.2 15 OCT 06
r 16.20.3 / 16.20.4 15 OCT 06
r 16.20.5 / 16.20.6 15 OCT 06
r 16.20.7 / 16.20.8 15 OCT 06
r 16.20.9 / 16.20.10 15 OCT 06

NEW EQUIPMENT & TECHNOLOGY
r Tab No Date  
r 17.0.1 / 17.0.2 01 JAN 06
r 17.05.1 / 17.05.2 01 JUL 05  
r 17.10.1 / 17.10.2 01 APR 05  
r 17.10.3 / 17.10.4 01 FEB 03  
r 17.20.1 / 17.20.2 01 JUL 05  
r 17.20.3 / 17.20.4 01 JUL 05  
r 17.20.5 / 17.20.6 01 JAN 05
r 17.20.7 / 17.20.8 01 JAN 05
r 17.20.9 / 17.20.10 01 JAN 05
r 17.30.1 / 17.30.2 01 APR 06  
r 17.40.1 / 17.40.2 01 JAN 05
r 17.50.1 / 17.50.2 01 JAN 05
r 17.50.3 / 17.50.4 01 JAN 05
r 17.60.1 / 17.60.2 01 FEB 03  
r 17.60.3 / 17.60.4 01 FEB 03  
r 17.70.1 / 17.70.2 01 FEB 03  
r 17.70.3 / 17.70.4 01 FEB 03  
r 17.80.1 / 17.80.2 01 FEB 03  
r 17.80.3 / 17.80.4 01 FEB 03  
r 17.90.1 / 17.90.2 01 FEB 03  
r 17.90.3 / 17.90.4 01 FEB 03  
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NEW EQUIPMENT & TECHNOLOGY (Cont)
r 17.90.5 / 17.90.6 01 FEB 03
r 17.90.7 / 17.90.8 01 FEB 03
r 17.90.9 / 17.90.10 01 FEB 03
r 17.90.11 / 17.90.12 01 FEB 03
r 17.100.1 / 17.100.2 01 OCT 05
r 17.100.3 / 17.100.4 01 FEB 03
r 17.100.5 / 17.100.6 01 FEB 03
r 17.100.7 / 17.100.8 01 FEB 03
r 17.100.9 / 17.100.10 01 OCT 05
r 17.100.11 / 17.100.12 01 FEB 03
r 17.100.13 / 17.100.14 01 FEB 03
r 17.100.15 / 17.100.16  01 FEB 03
r 17.100.17 / 17.100.18  01 JUL 05
r 17.100.19 / 17.100.20 01 JUL 05  

PURSER
r Tab No Date  
r 18.0.1 / 18.0.2 01 JAN 06  
r 18.5.1 / 18.5.2 01 JUL 05  
r 18.10.1 / 18.10.2 01 JUL 05
r 18.10.3 / 18.10.4  01 JUL 05
r 18.10.5 / 18.10.6  01 JAN 06
r 18.10.7 / 18.10.8  01 JUL 05
r 18.10.9 / 18.10.10  01 JUL 05 
r 18.20.1 / 18.20.2  15 OCT 06
r 18.30.1 / 18.30.2  01 JUL 05
r 18.30.3 / 18.30.4  01 OCT 05
r 18.40.1 / 18.40.2  01 JAN 06  
r 18.50.1 / 18.50.2  15 OCT 06
r 18.60.1 / 18.60.2  01 FEB 03
r 18.70.1 / 18.70.2  01 JAN 06
r 18.70.3 / 18.70.4  01 FEB 03
r 18.80.1 / 18.80.2  15 OCT 06
r 18.90.1 / 18.90.2  01 APR 06
r 18.100.1 / 18.100.2  01 JUL 06
r 18.100.3 / 18.100.4  01 JAN 06
r 18.110.1 / 18.110.2  01 JUL 06
r 18.110.3 / 18.110.4  01 JUL 06
r 18.110.5 / 18.110.6  01 JAN 04
r 18.110.7 / 18.110.8  01 JUL 05
r 18.110.9/ 18.110.10  01 JAN 06
r 18.110.11 / 18.110.12 01 JAN 06
r 18.110.13 / 18.110.14 01 JAN 06
r 18.110.15 / 18.110.16 01 JAN 06

FOOD & BEVERAGE POLICIES  
r Tab No Date  
r 19.0.1 / 19.0.2 15 OCT 06
r 19.10.1 / 19.10.2 01 APR 06
r 19.20.1 / 19.20.2 01 APR 06
r 19.20.3 / 19.20.4 01 APR 05
r 19.30.1 / 19.30.2 01 APR 06
r 19.30.3 / 19.30.4 15 OCT 06
r 19.30.5 / 19.30.6 15 OCT 06
r 19.30.7 / 19.30.8 15 OCT 06
r 19.30.9 / 19.30.10 15 OCT 06
r 19.30.11 / 19.30.12 15 OCT 06

PRESENTATION STANDARDS  
r Tab No Date  
r 20.0.1 / 20.0.2 15 OCT 06
r 20.0.3 / 20.0.4 15 OCT 06
r 20.10.1 / 20.10.2 01 JUL 04 
r 20.10.3 / 20.10.4 01 OCT 04
r 20.20.1 / 20.20.2 15 OCT 06
r 20.20.3 / 20.20.4 15 OCT 06
r 20.25.1 / 20.25.2 15 OCT 06
r 20.30.1 / 20.30.2 15 OCT 06
r 20.30.3 / 20.30.4 01 JAN 05
r 20.30.5 / 20.30.6 15 OCT 06
r 20.30.7 / 20.30.8 01 JUL 04
r 20.30.9 / 20.30.10 01 JUL 06
r 20.30.11 / 20.30.12 15 OCT 06
r 20.30.13 / 20.30.14 01 JUL 06
r 20.30.15 / 20.30.16 01 JUL 06
r 20.30.17 / 20.30.18 15 OCT 06
r 20.40.1 / 20.40.2 15 OCT 06
r 20.40.3 / 20.40.4 15 OCT 06
r 20.40.5 / 20.40.6 15 OCT 06
r 20.40.7 / 20.40.8 15 OCT 06
r 20.40.9 / 20.40.10 15 OCT 06
r 20.50.1 / 20.50.2 15 OCT 06
r 20.50.3 / 20.50.4 01 OCT 05
r 20.50.5 / 20.50.6 01 JAN 06
r 20.50.7 / 20.50.8 15 OCT 06
r 20.60.1 / 20.60.2 01 JUL 06
r 20.70.1 / 20.70.2  01 JUL 06
r 20.70.3 / 20.70.4  01 JUL 06
r 20.70.5 / 20.70.6  01 JUL 06
r 20.70.7 / 20.70.8  01 JUL 06
r 20.80.1 / 20.80.2  01 JUL 06
r 20.80.3 / 20.80.4  01 JUL 06
r 20.80.5 / 20.80.6  01 JUL 06
r 20.90.1 / 20.90.2 01 JUL 06  
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SERVICE FLOW GUIDE
r Tab No Date  
r 20.90.3 / 20.90.4 01 JAN 05  
r 21.0.1 / 21.0.2 01 JUL 03  
r 21.10.1 / 21.10.2 01 JAN 06  
r 21.10.3 / 21.10.4 01 JUL 06
r 21.10.5 / 21.10.6 15 OCT 06
r 21.10.7 / 21.10.8  01 JAN 06
r 21.10.9 / 21.10.10  15 OCT 06
r 21.10.11 / 21.10.12  01 JAN 06
r 21.20.1 / 21.20.2  01 JUL 06
r 21.20.3 / 21.20.4  15 OCT 06
r 21.20.5 / 21.20.6  15 OCT 06
r 21.20.7 / 21.20.8 01 OCT 05
r 21.20.9 / 21.20.10 01 OCT 05
r 21.20.11 / 21.20.12 15 OCT 06
r 21.30.1 / 21.30.2  01 JAN 05
r 21.30.3 / 21.30.4  15 OCT 06
r 21.30.5 / 21.30.6  01 JAN 06
r 21.30.7 / 21.30.8  01 JAN 06
r 21.30.9 / 21.30.10  01 JUL 06
r 21.40.1 / 21.40.2  01 JAN 06
r 21.40.3 / 21.40.4  01 JAN 06
r 21.40.5 / 21.40.6  15 OCT 06
r 21.40.7 / 21.40.8  01 JUL 04
r 21.50.1 / 21.50.2  01 JUL 03  
r 21.60.1 / 21.60.2  01 OCT 05
r 21.60.3 / 21.60.4  01 JUL 04
r 21.70.1 / 21.70.2  01 OCT 05
r 21.70.3 / 21.70.4  01 APR 06
r 21.80.1 / 21.80.2  01 OCT 05
r 21.80.3 / 21.80.4  01 JAN 06
r 21.90.1 / 21.90.2  15 OCT 06  
r 21.90.3 / 21.90.4  15 OCT 06
r 21.100.1 / 21.100.2  01 OCT 05
r 21.100.3 / 21.100.4  01 JUL 06
r 21.110.1 / 21.110.2  01 JUL 04
r 21.110.3 / 21.110.4  01 JUL 05
r 21.120.1 / 21.120.2 01 JUL 05
r 21.120.3 / 21.120.4 01 JUL 05
r 21.130.1 / 21.130.2 01 JUL 05
r 21.130.3 / 21.130.4 01 JAN 05
r 21.130.5 / 21.130.6 01 JAN 05

END

When you click on submit order, your completed replacement page order will be sent to
the faom print vendor and a copy will be sent to WHQSW.

TThhaannkk YYoouu

SUBMIT ORDER
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